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1 Summerville, A. (2023, July). Energy drink maker Alani nu explores options including sale | reuters. Reuters. Jordan Mars


https://www.reuters.com/markets/deals/energy-drink-maker-alani-nu-explores-options-including-sale-2023-07-18/

Companies Who Handled PR Wrong
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https://www.aon.com/reputation-risk-cyber-social-media-pentland-analytics-aon/index.html

Companies Who Handled PR Right

$3.45bn
+15%

$3bn

Jordan Mars


https://www.aon.com/reputation-risk-cyber-social-media-pentland-analytics-aon/index.html
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Consumers
Concerns

“These energy drinks taste

great, but | am worried
about how artificial they
are... | can’t help but wonder
if | am drinking some sort of

synthetic battery acid?” -
Lauren W.

Trevor Young


https://thingtesting.com/brands/alani-nu/reviews

Salience Model

Trevor Young



Stakeholder - Retail Partners

Power
Urgency
Legitimacy

Krishna Pareek



Impacts of Lawsuits

d- 'S, X

Reputation Financial Legal

Krishna Pareek



Industry Benchmark - Chipotle

The safety case caused a 44% decline in

profit price, 36% in stock 12.50
10.00
» -
7.50

N Nar :Dh Mar ADI‘ MaV Jun Taylor Beeman


https://finance.yahoo.com/quote/CMG/?guccounter=1

Chipotle’s Solution

FDA, US Department of Justice, Customer Contact Digital, Chipotle Taylor Beeman





https://docs.google.com/file/d/1_F4_N09J7NokcDOMYdXfAxS5zcLgPIdW/preview
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